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Neglect of civil remedies undermines 
fight on fraud, says new research by 
fraud watchdog 

By systemically under-valuing civil remedies, Britain’s legal system is 
fighting fraud with one hand tied behind its back, says independent fraud 
watchdog the Fraud Advisory Panel in a new series of research-based 
publications. 

 

“The high cost of civil legal remedies, compounded by limited awareness of their value, is 

leaving the UK’s individual and smaller business fraud victims severely disadvantaged,” says 

Fraud Advisory Panel Chairman Ros Wright. “Our new research was conducted among 

police, legal and accounting professionals, as well as the victims themselves. It confirms 

what the FAP has long suspected: there is a growing need for victims, counter-fraud 

professionals and official agencies alike to make better use of the non-criminal route to 

obtain redress.”  

The new research, published under the collective title Obtaining redress and improving 

outcomes for the victims of fraud, is the first fruits of the FAP-led Access to Civil Justice 

Initiative. The initiative is part of the UK’s new counter-fraud strategy, called Fighting Fraud 

Together, a key priority of which is to raise the profile of civil litigation and encourage its 

wider use as a means of bringing fraudsters to justice and relieving them of their criminal 

assets. The next phase of the initiative is to develop recommendations for how civil justice 

might better meet the needs of individual and smaller business victims of fraud, along with 

proposals for a pilot scheme to refer suitable cases from the criminal justice system to the 

civil. 

The criminal justice system can contain serious deficiencies for fraud victims: fraud cases 

are still not a police priority; criminal prosecutions are dropped for a variety of reasons and at 

several stages, resulting in high attrition rates; only one quarter of fraud offenders receive a 

formal sanction, the lowest level for a decade; cases that do make it to court take three times 

longer to get there than other criminal cases; compensation is often uncertain — only one in 

four convicted fraudsters is ordered to pay compensation. 

“Some fraud cases do trigger criminal investigations, and some victims do pursue their own 

actions in the civil courts; but many fraud cases are not investigated even though they might 

be suitable for civil or other non-criminal remedies” says Mrs Wright. “Most SME or individual 

victims of fraud are entirely unaware of the civil route, and yet there is a woeful lack of initial 

crisis help and guidance for victims. If a victim has any idea at all about civil justice, it is that 

they can’t afford it.  Among police, lawyers and accountants — the very people most fraud 
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victims turn to first for help — the situation is often no better. No wonder so many individual 

victims — almost half according to some research — deal with their cases entirely alone and 

one in ten take no action at all. Even where solicitors are consulted, there is evidence that 

smaller businesses are more likely to approach a high street law firm with little or no 

experience of fraud, with predictable consequences.”  

“Clearly, much more should be done, not only to educate individuals and smaller businesses 

about the options for redress available to them in the event of a fraud, but their professional 

advisors and the police too. In doing so, we will be helping to strengthen the UK’s response 

to fraud, reduce pressure on an already overburdened criminal justice system, improve 

compensation and outcomes for victims, and deter those who would commit fraud, by 

denying them the benefit of their fraudulent gains.” 
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Notes for editors:  

 

1. Copies of the new publications are available from www.fraudadvisorypanel.org or by phoning 

020 7920 8637 or emailing info@fraudadvisorypanel.org.  

 

2. The series of six publications entitled Obtaining redress and improving outcomes for the victims 

of fraud are: 
 

• An introduction to the civil justice initiative; 

• Understanding the fraud suffered by individuals and smaller businesses; 

• Research into the professional advice given to victims of fraud trying to recover their 

money; 

• Research into the experiences of smaller business fraud victims in recovering their 

money (case studies); 

• Helping fraud victims recover their money through alternatives to the criminal justice 

system; and  

• A bibliography of selected works. 

 

3. The Fraud Advisory Panel is an independent voice and leader of the counter fraud community 

in the United Kingdom. It works to raise awareness of fraud and financial crime in all its guises 

and to help individuals and organisations develop effective fraud prevention strategies. The 

Panel is a registered charity and membership organisation with members drawn from the 

public, private and voluntary sectors and across a variety of professions. No other counter fraud 

organisation has such a range and depth of knowledge – both of the problems and of the 

solutions. 
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4. The Panel was established in 1998 by the Institute of Chartered Accountants in England and 

Wales (ICAEW) which continues to provide valuable support. 


