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New guidance aims to safeguard charitable 
donations and encourage giving  

Fraud watchdog the Fraud Advisory Panel has today launched the UK‟s first 
independent guidance on how to make charitable donations safely. 
 
‘Giving Safely: A guide to making sure your donations really count’ provides simple, practical 

advice on how to avoid potential scams and how to ensure that your donations really do reach the 

good causes you wish to support.  

 

The guide is the latest initiative in a concerted effort by the FAP to support the voluntary sector in 

tackling fraud – which is estimated to cost charities £1.1 billion.  

 

Produced as part of a joint National Fraud Authority and Charity Commission project to reduce 

fraud against the sector, the guide is aimed at individual charitable donors in England and Wales, 

Scotland and Northern Ireland. It is hoped that charities themselves will embrace the guide and 

make it widely available to donors. 

 

Rosalind Wright, Chair of the Fraud Advisory Panel, says the creation of the guide is timely: “These 

are tough times for charities because they are tough times for their donors. Every penny counts. 

The good work charities do is more important than ever and it is vital that donors have the 

confidence to keep on giving.”  

 

“The vast majority of charitable appeals and collections are legitimate, but fraud can and does 

creep in. Fake collections, misleading emails and letters, bogus websites, high-pressure phone 

calls: these things can poison the culture of giving, undermining the relationship between real 

charities and their donors. This new guidance is designed to support donors in a straightforward 

and practical way so that they can keep on giving, confident that their money is hitting the spot. 

After all, the most important message of all to donors is still “please don‟t stop giving.” 

 

Charity sector organisations, law enforcement, and other regulatory and professional bodies have 

all cooperated with the production of the guide – including the three charity regulators.  

 

The guide can be downloaded from the FAP‟s website in leaflet form or as a series of targeted 

posters covering doorstep giving, street collections and making donations online. 

www.fraudadvisorypanel.org.  
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Media enquiries: 
 

Contact Gethin Evans, ICAEW press office, on 07866 853841 and 0117 370 1465 or email 

Gethin.Evans@ICAEW.com  

 

  

Notes for editors:  
 

1. The guide will be launched at a breakfast briefing at 08.30 on Friday 01 June at Lloyds TSB in London. 

The launch is open to interested members of the press (email: 

mia.campbell@fraudadvisorypanel.org).  

 

2. The Fraud Advisory Panel (www.fraudadvisorypanel.org) is an independent voice and leader of the 

counter fraud community in the United Kingdom. It works to raise awareness of fraud and financial 

crime in all its guises and to help individuals and organisations develop effective fraud prevention 

strategies. 

 

The Panel works to: 

 Advise government, business and the general public on fraud prevention, detection and 

reporting; 

 Assist in improving education and training in business, the professions, and general public; and 

 Establish a more accurate picture of the extent, causes and nature of fraud. 

 

The Fraud Advisory Panel is a registered charity and membership organisation. It offers a truly multi-

disciplinary perspective on fraud with members drawn from the public, private and voluntary sectors 

and across a variety of professions. No other counter fraud organisation has such a range and depth 

of knowledge – both of the problems and of the solutions. 

 

The Panel was established in 1998 by the Institute of Chartered Accountants in England and Wales 

(ICAEW) which continues to provide valuable support. 

 

3. The new guidance does not provide legal advice for charities on the regulatory requirements that they 

must meet in respect of fundraising activities. Charities should refer to the websites of the relevant 

charity regulator(s) and to their professional associations or trade bodies.  

 

4. The current guidance is the latest initiative by the Fraud Advisory Panel to support the third sector in 

tackling fraud. This support began in February 2009 when the FAP compiled the UK‟s first survey of 

the impact of fraud on charitable organisations (‘Breach of Trust: an investigation into the incidence, 

origins and impact of fraud in the charitable sector’). 

 

5. The National Fraud Authority‟s latest Annual Fraud Indicator („AFI‟) was issued on Thursday 29 March 

2012. It estimates the total loss to the UK economy from fraud at £73 billion.  The not-for-profit sector 

in England, Scotland and Wales is estimated to cost registered charities £1.1 billion or 1.7 per cent of 

their income. The AFI is available from http://www.homeoffice.gov.uk/publications/agencies-public-

bodies/nfa/annual-fraud-indicator/?view=Standard&pubID=1017358.  
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