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Helping SME fraud victims to get their 
money back 

Smaller businesses can ill-afford to lose money to fraud. It costs the 

sector around £9.54bn a year and victims are severely disadvantaged by 

a lack of initial crisis help and guidance on how to get their money back. 

A new, free seminar in the Midlands aims to address this.  

Ros Wright CB QC, chairman of the Fraud Advisory Panel, said: ‘Fraud losses to small and 

medium-sized businesses are enormous – more than £9bn a year plus the damage to 

morale and reputation. Fraud can hobble a smaller business for decades and sometimes 

destroy it entirely.  

‘Prevention is better than cure and smaller businesses could do more to reduce their 

vulnerability. But we also need to reduce the damage done when fraud does strike. If you 

run a smaller business that’s been hit by fraud, or fear it might be, this seminar will help you 

make a confident start in recovering your losses and repairing the damage.’ 

Mark Surguy, chairman of the Midlands Fraud Forum and a partner in the Birmingham office 

of leading international law firm Eversheds, said: ‘Recovering money is very important to 

fraud victims. But very few business victims understand their real options or even know how 

to make a start finding out what they might be. Clearly more needs to be done to educate 

smaller businesses about the options of redress available to them in the event of a fraud. It 

is these incapacitating gaps in understanding that this seminar is designed to bridge.’  

Mark Kenkre, joint head of the fraud and risk services team at leading national law firm DWF 

LLP, will lead a session on using the civil courts. He said: ‘Fraud victims could and should 

use non-criminal routes to justice to much greater effect. There are numerous ways to take 

the fight to the fraudster – civil litigation and asset recovery, insolvency and bankruptcy 

proceedings, dispute resolution procedures, insurance – and they can all replace or 

supplement criminal proceedings. At present, too many victims either end up dealing with 

recovery unsupported or decide to do nothing, handing a default victory to the fraudster.’ 
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The new, free seminar ‘Getting your money back: practical advice for smaller businesses on 

recovering fraud losses’ will offer expert advice to smaller businesses in the Midlands who 

have fallen victim to fraud and want to know how to get their money back. It will include 

sessions covering criminal prosecution and the full range of civil recovery options. Business 

people will also get the opportunity to ask the experts questions about recovering their 

money lost through fraud.  

The lunchtime seminar is a collaboration between the national fraud watchdog the Fraud 

Advisory Panel, the Midlands Fraud Forum and the Federation of Small Businesses. It will 

be held 12.00 – 14.00 on Thursday 12 September 2013 in Birmingham. For more 

information and to register visit www.fraudadvisorypanel.org, or email 

events@fraudadvisorypanel.org.  
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Gethin.Evans@ICAEW.com  

 

  

Notes for editors:  

 

1. The seminar ‘Getting your money back: practical advice for smaller businesses on recovering 

fraud losses’ will be held 12.00 – 14.00 (registration and a light lunch from 11.30) on Thursday 

12 September 2013 at DWF LLP, One Snowhill, Snow Hill Queensway, Birmingham B4 6GA. 

For more information and to register visit www.fraudadvisorypanel.org or email 

events@fraudadvisorypanel.org.  

 

2. Over the last 18 months the Fraud Advisory Panel has been leading a civil justice initiative as 

part of the UK’s counter-fraud strategy, called Fighting Fraud Together, to raise the profile of 

civil litigation and encourage its use as a means of bringing fraudsters to justice and relieving 

them of their criminal assets.  

 

3. In December the Panel published a series of six publications entitled Obtaining redress and 

improving outcomes for the victims of fraud covering: 
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  An introduction to the civil justice initiative; 

  Understanding the fraud suffered by individuals and smaller businesses; 

  Research into the professional advice given to victims of fraud trying to recover their 

money; 

  Research into the experiences of smaller business fraud victims in recovering their 

money (case studies); 

  Helping fraud victims recover their money through alternatives to the criminal justice 

system; and  

  A bibliography of selected works. 

 

This was followed by a set of 16 recommendations for change published in May 2013 which 

includes better information and signposting for fraud victims on the options available to them for 

redress.  

 

Copies of the new publications are available from www.fraudadvisorypanel.org or by phoning 

020 7920 8637 or emailing info@fraudadvisorypanel.org.  

 

4. The Fraud Advisory Panel is an independent voice and leader of the anti-fraud community in 

the United Kingdom. It works to raise awareness of fraud and financial crime in all its guises 

and to help individuals and organisations develop effective fraud prevention strategies. The 

Panel is a registered charity and membership organisation with members drawn from the 

public, private and voluntary sectors and across a variety of professions. No other counter fraud 

organisation has such a range and depth of knowledge – both of the problems and of the 

solutions. 

 

5. The Panel was established in 1998 by the Institute of Chartered Accountants in England and 

Wales (ICAEW) which continues to provide valuable support. 
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