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Annual general meeting 2018  

Annual lecture: fraud futures  
Introduced by Oliver Shaw  
Dr Nicola Millard (BT) and Dr Simon Moores (Zentilligence)  

12:00 – 14:00 Tuesday 03 July 2018 (registration and refreshments from 11:30) 

Smith & Williamson, 25 Moorgate, London EC2R 6AY 

Annual general meeting 12:00 

1. Welcome and introduction 

To receive a short update on recent, current and future activities. 

 

2. Minutes of the previous meeting 

To note the minutes of the previous AGM and to consider any matters arising. 

Annex 1 

3. Annual report and accounts 

To receive and consider the annual report and financial statements for the year ended 
31 December 2017. 

Annex 2 

4. Appointment of auditors 

To appoint haysmacintyre as auditors until the next AGM. 

To authorise the trustee directors to determine the auditor’s remuneration.  

Annex 3 

5. Election of trustee directors 

To appoint Rachel Sexton, Brendan Weekes and Edna Young for first terms of three 
years.  

To appoint David Stevens for a second term of three years.  

To appoint David Clarke for a fourth and final term of three years.  

Annex 3 

6. Any other business  

7. Chairman’s closing remarks  

Annual lecture: fraud futures 
12:30 

Oliver Shaw, trustee and detective superintendent with the City of London Police, will 

launch our special report on fraud futures: understanding the old to prepare for the new. 

Dr Nicola Millard, customer experience futurologist at BT, will explore the future of technology 

and how this might impact on the way we work and interact with one another. 

Dr Simon Moores, managing director at Zentilligence (Research) Ltd and former 

Government Technology Ambassador, will consider what the world of data and cybercrime might 

look like in future.  
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Dr Nicola Millard heads up customer insight and futures in BT's 

Innovation Team. Despite working for a technology company, Nicola isn't a 

technologist and combines psychology with futurology to try and anticipate 

what might be lying around the corner for both customers and organisations 

(sadly, her crystal ball is broken).  

 Nicola has been at BT for 27 years. She has done a number of jobs around 

the business including user interface design, customer service and 

business consulting. She was involved with a number of BT ‘firsts’ including the first application of 

intelligent systems into BT's call centres and initial experimentation with home-working. 

Nicola got her PhD from Lancaster University in 2005 on motivational technologies in contact 

centres, published her first book in 2009 and now spends most of her time doing research, writing 

blogs, articles and white papers.  

Nicola regularly pops up on radio and TV around the world including appearances on 'Woman's 

Hour', 'Tech Tent', 'The Genius of Invention' and 'Back in Time for the Weekend' for the BBC. She 

has done two TED talks and is also a judge on a number of award panels including the Institute of 

Customer Service, the CCMA and the Association of Business Psychology awards. In 2014 she was 

the recipient of the 'Outstanding Industry Contribution' award from the UK Contact Centre Forum. 

When she's not doing all that, Nicola travels around the world presenting at conferences and running 

workshops with an assortment of BT's large multinational corporate clients including banks, 

government, airlines and retailers, to name but a few. 
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Dr Simon Moores is an applied futurist, self-confessed digital existentialist 

and a contributor to Sky News and the BBC. Simon is the managing director of 

Zentelligence (Research) Ltd and a former ‘Technology Ambassador’ for the 

British Government. Simon is also a vice president of the Westminster-based 

Conservative and Science and Technology Forum.  

Recognised as an authority on information security risk, the evolving nature of 

artificial intelligence and the ethical challenges of the digital economy, Simon has 

advised and assisted prominent organisations and governments in grasping the impact of the many 

converging and accelerating technology trends now shaping our future. He is the author of March of 

the Spiders and is a co-author or A Digital Plan for Britain.  

Pursuing his passion for aviation as a commercial pilot in the summer months, Simon is also a visiting 

lecturer at the School of Law, Criminal Justice and Computing (Faculty of Social and Applied 

Sciences) at Canterbury Christ Church University.  

An international conference speaker and Guardian newspaper contributor, Simon has been rated by 

one publication as being among the ‘top ten’ of UK ‘tech thought leaders’. His weblog can be found 

at www.moreslaw.co.uk.  

 

Oliver Shaw is a trustee director of the Fraud Advisory Panel. He 

is also a detective superintendent with the City of London Police. He 

is a former head of the force’s Economic Crime Directorate. 

Oliver was a member of the UK government’s Fraud Review team, and 

has been a staff officer to two former City of London Police 

commissioners for their national economic crime portfolios.  
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